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Public User 

Welcome  
Welcome to the Caribbean Regional Fisheries Mechanism (CRFM) website, a home for the Caribbean’s collective wisdom on 
Fisheries, Aquaculture, and the Blue Economy. This Hub is not just a repository; it is a living resource connecting policymakers, 
practitioners, and fishing communities to the evidence they need to act, adapt, and lead. 
 
Upon visiting the website, you will land on the Home Page. The navigation bar on this page provides access to the following 
webpages: About, Knowledge Hub, and News Room. 
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Scrolling to the bottom of the Home Page reveals the footer, which contains quick links to different pages on the site, such as the 
BE-CLME knowledge hub and the login portal. 
 
Users can also change the display language of the website using the dropdown and view the privacy policy. 
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About Us 
To access the About page, click on the "About" link in the top navigation bar. A dropdown menu will appear with the following 
subpages: 

●​ CRFM - This page has information about the Caribbean Regional Fisheries Mechanism organisation and can be seen in the 
image below. 

●​ BE-CLME+ Knowledge Platform - Details about the Blue Economy knowledge platform. 
●​ BE-CLME+ Project - Information on the broader project. 

​
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Knowledge Hub 
To access the Knowledge Hub, click on the "Knowledge Hub" link in the navigation bar, and it will take you to the overview page. The 
Knowledge Hub is a dedicated area within the website and has its own navigation bar with the following tabs: Home, Overview, 
Thematic Areas, Documents, Videos, News, and Events. The page also has a Help and Requests button to the far right. 
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Thematic Areas 
To access this page, click on the "Thematic Areas" tab in the Knowledge Hub navigation bar. A dropdown menu will appear listing all 
available thematic areas. The area selected in this image is titled “Blue Justice and Equitable Access”. 
 
 
​
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Documents 
Click on the "Documents" tab in the Knowledge Hub navigation bar to access the Documents page. This page allows users to browse 
and download documents published on the platform. These documents are organised into folders and may be found using the search 
bar.  
Note: The ability to upload documents on this page is reserved for administrators only and is not available to public users. 
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Videos 
Select the "Videos" tab in the Knowledge Hub navigation bar to access the Videos page. This page hosts video content related to 
Caribbean fisheries, aquaculture, and the Blue Economy. 
 

 
 
​
​
​
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Add Videos by going to Create > Media and add the url for the video, then clicking Save.  
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News  
Click on the "News" tab in the Knowledge Hub navigation bar to access the News page. The News page displays a grid of published 
news articles that you're able to read by clicking on "Read more" or the article title. 
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Events 
To access the events page, click on the "Events" tab in the navigation bar. The Events page displays upcoming, archived events and 
a calendar of events. 
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Help and Request 
The Help & Requests page can be accessed at any time by clicking the "Help & Requests" button located on the far right of the 
Knowledge Hub navigation bar. This page allows public users to submit queries or issues to the CRFM team.  
 

Steps to submit a request 
●​ Enter a brief subject line in the Subject field 
●​ Provide a detailed description in the Description/Details text area 
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Steps Continue 
 

●​ Select a Category by toggling one of: IT Help, Access to Document, Content Issue, or Other. 
●​ Optionally click "Choose Files" to attach relevant files (500MB limit, multiple files supported) 
●​ Use the Priority dropdown to select Low, Normal, or High 
●​ Click "Submit" to send your request 
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Ask BC-LME Chatbot 
The Ask BE-CLME chatbot is available on all pages of the Knowledge Hub. It is represented by a green button labelled "Ask 
BE-CLME" fixed to the bottom-right corner of the screen. 
 
 

Steps to use the Chatbot 
 

1.​ Click the green "Ask BE-CLME" button at the bottom-right of the page. 

2.​ A chat window will open, displaying the BE-CLME Assistant with the title "Marine and climate 

support". 

3.​ The assistant will greet you with: "Hi! I am your BE-CLME assistant. How can I help today?" 

4.​ Type your question in the input field at the bottom of the chat window  

5.​ Click the orange "Send" button or press Enter to submit your question. 
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Contact Info 
Contact information for CRFM can be found in the footer at the bottom left of the Knowledge Hub pages.   
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